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® o q Universal services are supported by the Early Help Community Engagement Officer, Locality
Getting Help ® ® Network partners and wider partners to develop their skills and practices to help children and
E E families in the community. Universal services work directly with families, checking in and
monitoring, and co-producing support solutions
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Help Assessment

If you are unsure about whether an Early Help Assessment is needed, please contact the Early Help Community Engagement Officer for consultation and
advice.

If you are worried about a child or young person’s safety or welfare at any point, Torbay’s safeguarding children procedures must be followed which you
can find more information on here. The Early Help Community Engagement Officer and Early Help Service Manager can advise you if you are uncertain
about making a referral to the MASH.



